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Invoices User
My invoices
LAl cening invoices Recently reviewed invaices
Sl ouickiters g Pending invoice amounts(USD]
Billed
s 30+ days old 60+ days old Audits No audits With expenses Without expenses
23 20 4 15 13 10
L]
8 Y Filters | | ‘ 1to
Ds il
=) [ Invoice Audit status mayy:_‘: £ Age Matter Vendor Comments  LEDES 7 Total (adjusted)
- e
[ LedesPending Invoice 1 (Buditsceared) 175days 267 days AUT Matter Numbers Firm zenvo s v $150.00 USD
o AL R
TCA Pending Invoice 13 days 267 days AUT Matter with Triggered Alerts Firm zenvo 1 s $81,500.00 USD
o TCAPI Pending Invoice 13days 267 days AUT Matter Triggered Pl Alerts Firm zenvo 1 v $970.00 USD
(%)
Q [1  RvDPending-SpansTiers1&2 13 days 267 days Matter for Rolling Volume Discount RollingVolDisc zenvo 7 v $333.33USD
o [0 Texexclusion VAT (hudiscleored ) 13days 237 days TTXMatter Total Spending Firm zenvo 1 v $13,000.00USD
[0 Taxexclusion Other 13 days 237 days TTXMatter Total Spending Firm zenvo T v $13,000.00USD
[J  WithTwoTaxesTONTWhTax 13days 237days AUT Matter Firm zenvo 1 v $7,569.12USD
Q [  withTwoTaxesTONTWithoutWhTax 13 days 237 days AUT Matter Firm zenvo z v $7,500.40 USD
O WithTwoTaxesTOnTWithoutWhTaxIP @ 13days 237days AUT Matter Firm zenvo I v $7,535.62 USD
Test keywords Audits 13days 70days Matter for Standard Volume Discount Firm2 zenvo 3 v $4,300.00 USD
O Alert123 ((udits dlesred ) A 13days 51days 521 Firm zenvo 3 v $1,800.00 USD
Alerts222 S A 13days S1days 521 Firm2 zenvo 3 v $3,000.00 USD
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Home > Matters > Matterlist > Thomas vs. Acme Legacy C New Matter Spend to-date - USD

Fees Expenses

Thomas vs. Acme (aee-147days) (status report late - 47 days ) Billed  $8,898.00 $77.00
Adjustments $0.00 $0.00

Matter fiscal year Matter lifetime Discounts $0.00 $0.00

o I 00 NNEEETI 5
$12,543 2 $50,000 $680,000 Lt $1,000,000 Total $8,898.00 $77.00

\ @ 4unapproved invoices E
;< Return ‘ ‘ ‘ Clone ‘ r

Summary of Dispute

Thomas was hired as a baggage handler. Training proceeded at a very slow pace in spite of efforts to accommodate Thomas' hearing disability. Thomas would not complete the lea
based training. Acme provided ASL interpreters and a separate series of classes for Thomas alone. After eight months, Thomas moved to baggage area, where she was disciplined re

Matter ‘ Customize ‘ Status ‘ See all status updates J Events
Matter Matter ID 5/30/2021 @ Received complaint/answer from adverse party 5/30/2021 @ Date of Loss
Jonesy 202100324332 on 12/19/2009. Initial investigation of case .

Company And Submitting Firm Matter Participants .
&, Company And Submitting Fi FRACER 6/01/2021 @ Date of Notice of Loss

Lead company person Matter group
Casemanager, Jeff Jonesy matter 6/01/2021 @ No change since 2/10/2010 status report:
. Received complaint/answer from adverse party... 6/12/2021 @ Start Date
Matter type Practice group &R Company And Submitting Firm Matter Participants
TM Registration Trademarks
) ) 6/27/2021 @ Filed answer on 4/8/2010 6/27/2021 @ Date Served
Lead firm Lead outside counsel o
Shriber & Handy Lesley Smith & All Matter Participants
7/05/2021 @ Interrogatories
Billed to entity Organizational unit 7/05/2021 @ Deposition scheduled for 1/13/2011. Expert
- - a. Domestic retained and review of records. Waiting for ...
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Scorecard Dashboard Profile Offices Matters Timekeepers Users
3 3 Overall rating #2 Ranking 9 Net Promoter Score #1 NPS ranking
. 11 reviews out of 2 firms 11 reviews out of 2 firms

Rates

Average rate
556 rates

1,175

Associate rate
383 rates

Partner rate

797

21 rates

Rating by performance measure

Understanding business objectiv...
Shared values & diversity

Results & outcomes
Responsiveness, timeliness & ove...
Expertise & quality of work prod...
Cost effectiveness

Billing Accuracy Process manage...

Firm Net Promoter Score
Measure of the company's overall likeliness to recommend using the firm
in the future
Promoters (9-10) Detractors (1-6) Passive (7-8)
5 reviews 4 reviews 2 reviews
45% 36% 18%
Passive 2 (18%)
Promoters ® Promoters
9 5 (45%) ® Detractors
Poor ® Passive
Detractors
4 (36%)
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Home » Financial » Rates

Pending rates

Timekeeper Firm Rate Management Insights

Rate Management Insights

Rate Increases for Timekeepers by Classification

Firm 1

22%
20%
18%
16%
14%
120
10%
8%
6%
4%
2%
0%
Partner Of Counsel
Rate Tiers Rate Increases Impact (in Milllions)
1 Tier 2021 Spend Proposed Rate Increase
$900/h
153M 17%
2 1
$700/h
/ 2 7.IM 17%
3
we  $500/h 3 11.9M 15%
4
73M 8%
= $300/h 4
5 5 4M 10%

[V Filter q
Calendar Year CAGR All Firms Top Firms
| = JET Firm 3 Firm 4 FirmS  we=s Within your Firms = Industry Benchmark

24%

23%
23%

| o Nopata

Paralegal

Other

Associate

2022 Spend (proj.) Spend Increase Total Across Tiers

T 14%
oM - 13M 6.5 Millions
oM 20M 40M 60M

13.7M
FY2021

FY2022
(projected) 52.TM
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